A Dr.Agarwals

EYE HOSPITAL

January 13, 2021

BSE Limited

Listing Department

Phiroze Jeejeebhoy Towers,
Dalal Street,

Mumbao- 400001

Dear Sirs,

Sub: Statement pursuant to Regulation 13(3) of the Securities Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, for the quarter ended 31* December,
2020

Ref:  Scrip Code: 526783

We invite your attention to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 regarding Grievance Redressal Mechanism for the quarter ended 31 December, 2020.

We had ensured that adequate steps are taken for expeditious redressal of investor complaints.
We had registered on the SCORES Platform for handling investor complaints electronically in the
manner specified by the Board.

e Status on Investors Complaints for the quarter ended 31* December, 2020,

SLNo | Details No. of
Complaints
1 No. of Investor Complaints pending at the beginning of the
quarter (1* October 2020) 0
2 No. of Investor Complaints received during the quarter
( 1* October 2020 to 31* December 2020) 0
3 No. of Investor Complaints disposed off during the quarter
(1° October 2020 to 31* December 2020) 0
4 No. of Investor Complaints remained unresolved at the end
of the quarter (1% October 2020 to 31% December 2020) 0
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Kindly acknowledge receipt.
Thanking you,

Yours Sincerely,
For Dr. Agarwal’s Eye Hospital Limited

sy A

Jully H Jivani
Company Secretary and Compliance Officer
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